PCL Service Privacy Policy & Terms
Privacy Policy

Effective Date
July 21, 2026

Information We Collect

Name, phone number, email address, property address, and information provided through contact
forms, estimate requests, or service appointments.

How We Use Your Information

Schedule and manage appointments, respond to inquiries, provide estimates, communicate
regarding requested services, send conversational SMS messages with consent, and improve
customer service.

SMS Privacy

SMS consent and phone numbers collected for SMS communications are not shared with third
parties or affiliate companies for marketing purposes.

Information Sharing

We do not sell, rent, or share personal information for marketing. Information may be shared only
with trusted service providers when necessary or as required by law.

Data Security

We implement reasonable safeguards to protect your personal information.

Contact

PCL Service

Website: pclservice.com
Email: info@pclservice.com
Phone: (727) 275-2624

Terms & Conditions (SMS)

SMS Consent Communication

Phone numbers collected for SMS consent are not shared with third parties or affiliate companies
for marketing purposes.

Types of SMS Communications

Conversational messages including inquiries, appointment scheduling, service updates, technician
arrival notifications, and customer support.

Message Frequency



Message frequency may vary. You may receive up to 2 SMS messages per week regarding your
service requests or appointments.

Message & Data Rates

Standard message and data rates may apply.

Opt-In

Verbally during a phone conversation or by submitting an online form with the SMS consent
checkbox.

Opt-Out

Reply STOP to any SMS message or contact PCL Service at (727) 275-2624 or
info@pclservice.com.

Help

Reply HELP to any SMS or contact PCL Service.

Standard Messaging Disclosures

Message and data rates may apply. Message frequency may vary. Reply STOP to unsubscribe.
Reply HELP for assistance.

Website SMS Consent Checkbox

m By checking this box, | agree to receive conversational SMS messages from PCL Service at the
phone number provided above. Message frequency may vary. Message and data rates may apply.
Reply HELP to (727) 275-2624 for assistance. Reply STOP to opt out at any time. Please review
our Privacy Policy and Terms & Conditions.



