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Performance Construction Limited LLC ("PCL," "we," "our," or "us") respects your privacy and is
committed to protecting your personal information. This Privacy Policy explains how we collect, use,
and protect information obtained through our website, phone communications, SMS messaging,
and service interactions.

Information We Collect
Name, phone number, email address, service address, billing information, project and service
details, and communications between you and our company.

How We Use Your Information
We use your information to provide estimates and service appointments, schedule and dispatch
technicians, send appointment confirmations and reminders, provide service updates and
notifications, respond to customer inquiries, process payments and invoices, and improve our
services.

SMS Communications
By providing your phone number and consenting to receive messages, you agree to receive SMS
communications related to appointments, technician arrival notifications, service updates, estimate
follow-ups, invoice notifications, and customer support communications. Message frequency may
vary. Message and data rates may apply. Reply STOP to opt out or HELP for assistance.

Sharing of Information
We do not sell, rent, trade, or share your personal information with third parties for marketing or
promotional purposes. Mobile phone information, SMS consent, and text messaging data will not be
shared, sold, rented, or disclosed to third parties or affiliates for marketing or promotional purposes.

Data Security
We implement reasonable security measures to protect your information.

Cookies and Website Usage
Our website may use cookies and similar technologies to improve user experience and analyze
website performance.

Third-Party Links
We are not responsible for the privacy practices of third-party websites linked from our website.

Children's Privacy
Our services are not directed toward children under 13 years of age.

Changes to This Policy



We may update this Privacy Policy from time to time. Changes will be posted on this page.

Contact Information
Performance Construction Limited LLC
Email: info@pclservice.com
Phone: (727) 275-2624
Website: https://pclservice.com


