Performance Construction Limited LLC

Hours of Operation & Emergency Service Policy

Regular Business Hours
Monday — Friday: 7:00 AM — 7:00 PM

Emergency Service Hours
Emergency service calls are accepted between 7:00 PM and 12:00 AM, including weekends and
holidays.

Additional emergency service fees, after-hours rates, travel charges, and material costs may apply.

Overnight Emergency Service
Between 12:00 AM and 7:00 AM, emergency services are available only for severe emergencies
affecting safety, health, or the prevention of significant property damage.

Overnight emergency services are limited to existing customers covered under an active service
agreement or maintenance plan.

Additional overnight emergency service charges may apply.

Performance Construction Limited LLC reserves the right to determine the severity of an
emergency and technician availability based on safety conditions, workload, weather, and
operational capacity.

Website: pclservice.com
Email: info@pclservice.com
Phone: (727) 354-3323



